Congress of the United States

Washington, BDE 20515

November 18, 2024

The Honorable Robert Shriver

Acting Director

U.S. Office of Personnel Management
1900 E Street, NW 1800 F St NW
Washington, D.C. 20415

Dear Acting Director Shriver,

We are writing to request that the Office of Personal Management (OPM) take various measures to make it
easier for Returned Peace Corps Volunteers (RPCV), who are employed through the federal government after
their service, to access the benefits they’ve earned by successfully completing their Peace Corps service. This
means the creation of a clear system to track how a Peace Corps Volunteer is hired by a federal agency to ease
their ability to buy back their service time. These measures will ensure that recipients are fully aware of their
post-service benefits and the steps that must be taken to obtain them. These benefits, including student loan
assistance, career advancement, and medical and dental coverage, are crucial for those who have chosen to
serve and are employed through the United States government.

The Peace Corps is a vital institution that provides a unique opportunity for Americans to serve the United
States overseas in a humanitarian capacity through local development initiatives that best help the community
and country where they are placed. Upon completion of service, volunteers gain various supports and
recognitions as they return to the United States. One major benefit for those who return and become employed
by a federal agency is their ability to buy back their service time.

Currently, because OPM and Peace Corps do not coordinate on a database of Returned Peace Corps Volunteers,
these individuals risk falling through the cracks. Since there is no system run by OPM to track when they are
hired into federal positions, agencies cannot proactively provide information to them on their benefits. The lack
of data also means new RPCV hires cannot be connected with employee resource groups who could share
information on benefits, a process that has been able to help military veterans when they’re hired into federal
positions. Worse, OPM’s website does not readily list information on the benefit buy-back process, for example
on in its paid leave section, like how it does for federal hires with U.S. military experience.

There is no online payment option available for checks, and paying outside the two-year deadline leads to an
accumulation of interest, which is a burden for these returning volunteers. This deadline makes it imperative
that returned Peace Corps volunteers are provided accurate information on the process quickly.

Finally, paperwork processing by OPM and agency HR departments can take three months to a year. This delay
could jeopardize federal employees’ timely access to benefits such as paid parental leave. The delays are
compounded by the time it takes for paper checks to arrive through the mail, a lack of online notifications, and
processes that must be completed by hand by OPM employees rather than automated.

Since these benefits must be claimed within two years of returning from service, Peace Corps volunteers must
be fully aware of the steps they must take to obtain them. First, we ask that OPM update its websites to
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adequately present all information on the necessary steps to receive this benefit. Second, we ask that OPM
develop a process to track when Peace Corps members are hired into federal positions and proactively deliver
information about the benefits buyback process. Third, we request that OPM streamline and accelerate its work
with agencies' HR departments to improve processing time. Fourth, we ask that employees be allowed to
withhold their buyback payments from their paychecks, rather than be forced to pay by check.

We implore you to take action on these points so that we can ensure that Peace Corps volunteers are
appropriately rewarded for the service they have conducted around the globe on behalf of the United States.

Sincerely,
Sincerely,
Hhosy Hocktho. W o
Chrissy Houlahan John Garamendi
Member of Congress Member of Congress
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Member of Congress



